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            FSCS protects customers of financial services firms that have failed. If the company you’ve been dealing with has gone bust and can’t pay claims against it, we can step in to pay compensation.

It's completely free to claim compensation direct with us. We make it as quick and easy as possible to make a claim with our online claims service. We know it can be a very stressful time, so our customer support team is here to help you every step of the way.

Find out more about the financial products we protect and learn more about what makes someone eligible under our rules.
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    Key facts about FSCS

	We were set up in 2001 under the Financial Services and Markets Act 2000.
	We’re independent of the government and financial services industry.
	We can pay compensation thanks to levies that authorised financial services firms pay.
	In 2022/23 we paid out £403m in compensation to 67,908 customers of failed firms.
	Where possible and cost-effective, we make recoveries from failed firms to help offset the levies financial services firms pay. Since the 2015/16 financial year, we’ve recovered more than £310m.
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                            Mission & strategy

                        Read our strategy, FSCS into the 2020s: Protecting the future.
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                            Careers at FSCS

                        Want to work for us? See our current vacancies.
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                            Organisational information

                        See our governance structure and the limitations of our protection.


                            
                                
                            
                    

                

            



        

    





    


    


    
        
            Back to top
            
                


            Find out if you are able to claim
        

        Start your claim journey
    


    
        
            
                About this site

                	About us
	Compensation limits
	Find firms
	How we work
	Protection checker


            

            
                Helpful links

                        
                            
                                	Firms list
	Info for Professional Representatives
	Media centre
	Supplying FSCS
	Brexit


                            

                            
                                	Accessibility help
	Cookies information
	Data protection statement
	Terms and conditions
	Privacy notice


                            

                        


            

            
                Get in touch

                	
                        Contact us
                    


                


        
            
                




            
                
            [image: Instagram logo]
        
            
            
                
            
                
                    
                        
                            
                                
                            
                        
                        
                            
                            
                        
                        
                            
                            
                        
                    
                    Website approved by
Plain English Campaign

                

                
                

            
        
        
            
                Registered as a Limited Company in England and Wales No 3943048

            

            
                FSCS © Copyright 2024

            

        

    


    

    
        
    
        
        
            
        
        
            
        
        
            
        
    
    
        
            
        
        
            
                
                    
                
            
        
    


    

    

    

    
