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Introduction 

As outlined in FSA Policy Statement 09/11, ‘Banking and Compensation Reform’ (PS09/11), the SCV implementation deadline is 31 December 2010.  Key milestones are covered in Policy Statement 09/18, ‘Financial Services Compensation Scheme Reform Single Customer View – verification’, (PS09/18).  These are summarised in Figure 1 below. 

Firms are required to submit a Pre Implementation Report by the 31 July 2010, reporting on project status at 30 June 2010. The purpose of the Pre-implementation Report (PIR) is to provide the FSA with a brief overview of a deposit taker’s SCV developments and progression towards the implementation deadline. 
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This PIR template has been produced by the FSCS following requests received from deposit takers and trade bodies. It is designed for use by firms that are NOT subject to the electronic SCV requirements.  Use of this template is voluntary.  

If you have not yet submitted a notification to the FSA indicating that you wish to opt out of the electronic requirements, please complete the notification in Section A.

Deposit takers should refer to COMP TP1.1 (21) in the Compensation Sourcebook (COMP) of the FSA Handbook for full details of the reporting requirements.

PIR completion and submission 

As stated in the COMP 1.1 (21) all deposit takers must submit their completed SCV Pre-Implementation Reports to the FSA by 31st July 2010. 

The report should include a physical authorised signature on behalf of the firm’s Board of Directors.

PIRs can be submitted to the FSA in two ways either paper based or electronically. 

Paper based signed and completed PIRs should be sent to the deposit taker’s normal Supervision contact at the address detailed below, arriving no later than the 31st July 2010. 

Financial Services Authority

25 The North Colonnade, 

Canary Wharf, 

London 

E14 5HS 

United Kingdom

Electronic submissions should be sent in a PDF format and include a scanned copy of the physical authorised signature. PIRs should be sent to the email address of the deposit taker’s normal Supervision contact and should also be copied to the following email address:

singlecustomerview@fsa.gov.uk
Additional information

Further information about the SCV implementation and verification process can be found in the FSCS Faster Payout Questions and Answers document on the FSCS website: 
http://www.fscs.org.uk/industry/single-customer-view-for-faster-payout/single-customer-view-qa/
Contents

3Section A:
Contact Details


3Section B:
SCV Information


3Section C:  Additional Voluntary Information


3Section D:
Statement of Compliance



Section A:
Contact Details

	Firm Details
	

	Firm Name
	

	FSA Registration Number (FRN)
	

	SCV Contacts
	

	Compliance Officer 
	

	Primary Contact Name
	

	· Telephone Number
	

	· Email Address
	

	· Mailing Address
	

	Secondary Contact Name
	

	· Telephone Number
	

	· Email Address
	


	Opt out notification

(Please tick the box if you would like this Pre Implementation Report to serve as your notification to opt out of the electronic SCV requirements)



	We confirm that:

· We have fewer than 5,000 accounts held by eligible depositors; and

· We wish to opt out of the electronic SCV rules 
	


Please note:

Whilst deposit takers with fewer than 5,000 accounts held by eligible depositors can elect not to comply with the electronic SCV requirements, they must still be able to provide a single customer view within 72 hours if requested to do so by the FSA or the FSCS.
Section B:
SCV Information

	B.1 Please state the number of accounts held by eligible claimants as at 30 June 2010. 
	


Section C – Additional Voluntary Information

In this section we invite firms to provide, on a voluntary basis, the details of their intended SCV format.  This additional information, if available, will enable the FSCS to:

· design compensation processes based on meaningful data; and
· deploy SCV resources in a more cost effective way.
	C.1 Please provide details of your intended SCV format 

(e.g  Excel Spreadsheet, paper, etc)

	


Section D:
Statement of Compliance 

Please complete either D.1. or D.2. 
	D.1. We confirm that we, the Board of Directors of [insert name of deposit taker], believe that implementation will be complete by 31 December 2010. 
We confirm that this report has been signed by [insert name of signatory] on behalf of the Board of Directors of [insert name of deposit taker].

	Signed:
	

	Position:


	

	Date:


	


	D.2 We confirm that we, the Board of Directors of [insert name of deposit taker], believe that implementation will not be complete by 31 December 2010 for the following reasons. 

	Reasons 
	

	Signed:
	

	Position:


	

	Date:


	


