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Implementation Report for 
Non Electronic SCV 

[Insert Firm Name as per FSA Register]

[Insert FRN #]

[Insert Date of submission to FSA]
Non Electronic Implementation Report 

As outlined in FSA Policy Statement 09/11, ‘Banking and Compensation Reform’ (PS09/11), you are required by 31 December 2010 to have implemented a system capable of providing a Single Customer View (SCV) file.

For firms who have opted out of the electronic requirements, you are:

· required to submit an Implementation Report to the FSA; and
· required submit an SCV Report to the FSA. 
The submission deadline for the SCV and IR Reports is 31 January 2011.   
IR and SCV reports should be submitted to your normal FSA Supervision contact by email, with a copy to singlecustomerview@fsa.gov.uk or paper based to: 

Financial Services Authority

25 The North Colonnade, 

Canary Wharf, 

London 

E14 5HS 

This Implementation Report (IR) is designed for use by firms that are not subject to the electronic SCV requirements.  A separate template is available on the FSCS website for firms that are subject to the electronic requirements.

For full details of the reporting requirements you should refer to COMP TP1.1 (21) in the Compensation Sourcebook (COMP) of the FSA Handbook. Further information covering COMP SCV requirements can also be found in the FSCS Faster Payout Questions and Answers (Q&A) document on the FSCS website:

http://www.fscs.org.uk/industry/single-customer-view-for-faster-payout/single-customer-view-qa/
Part 1:
Contact Details 
	1.1 Firm Details
	

	Firm Name – (exactly as per FSA Register) 
	

	FSA Registration Number (FRN)
	

	1.2 SCV Contacts
	

	Compliance Officer 
	

	Primary Contact Name
	

	· Telephone Number
	

	· Email Address
	

	· Mailing Address
	

	Secondary Contact Name
	

	· Telephone Number
	

	· Email Address
	


Part 2 – Description SCV system 
	2.1 Please provide a description of your SCV system and how it has been implemented. 


	[Deposit takers should delete italics text before populating with their own information]
A description of your SCV system should include an explanation of any code or keys used internally by the firm. Please use see Annex A for a template that can be used to submit your keys and codes information. 

Additionally, you may also wish to: 

· provide details of the  software package you currently use to support your SCV system; or 

· state that you currently maintain hand written customer records. 




Part 3 –Transfer method  
	Please provide a description of how you would propose to transfer the SCV file (i.e. the information required by COMP 17.2.3R) to FSCS if requested. 


	Tick the relevant box below or provide a description of your proposed transfer method. 

Please note that in the event of a request, FSCS will work with you to ensure that the appropriate security controls are in place to protect the confidential customer data 

	Description  
	Please tick the relevant box below 

	Encrypted email 
	

	Secure courier 
	

	Hand delivered 
	

	Alternative proposal (please insert a description) 
	


Part 4 – Statement of compliance  

	We confirm that we, the Board of Directors of [insert name of deposit taker], can provide an SCV file (i.e. the information required by COMP 17.2.3) to the FSCS within 72 hours of a request being received by the FSCS. 

We confirm that this report has been signed by [insert name of signatory] on behalf of the Board of Directors of [insert name of deposit taker].

COMP 17.2.3 requires firms to be ‘able to provide to the FSCS a single customer view

for each eligible claimant, except where to the extent that the eligible claimant is the beneficiary of an account held on his behalf by another person or if the account is not active, within 72 hours of a request being received by FSCS


	Signed:
	

	Position:


	

	Date:


	


Annex A – Keys and Codes  
Firms should refer to questions 3.8, 3.22 and 3.23 in the FSCS Q&A 
	Keys and codes - COMP requires firms to provide an explanation of any code or keys used.  
In the event of a default/failure, FSCS would use the keys and codes to identify which accounts are fit for straight through payout and which require further attention (e.g. gone away type accounts).
Where possible, FSCS would prefer that firms:

- provide a single unique code representing one scenario or 
- a single unique code representing multiple scenarios. 

Please attach additional documentation/attachment.  Any additional documentation should be clearly marked with your Firm name, FRN number and SCV primary contact name and titled codes and keys.

Important notes

Note 1 - Fit for straight through payout (FFSTP) keys/codes should also be provided in the table, including when an empty field represents FFSTP.
Note 2 - Deposit takers should note that the code listed in the ‘Account status key or code(s)’ column must be an exact match to the code that appears in the account status fields within the Account Status field in the SCV file. Where deposit takers are specifying a combined code (e.g. FRAUD / LAUND / GONEA), each combination must be specified. For the avoidance of doubt:

- FRAUD / LAUND / GONEA, is not the same as,

- GONEA / FRAUD / LAUND.

Both codes would need to appear in the keys and codes table if both codes appeared in the SCV file.
Note 3 - For the avoidance of doubt, all account status codes that appear in the SCV sample file should be included in the Keys and Codes Table – including blank fields that represent fit for straight through payout

	Account status code or key(s)
	Description(s)
	Fit for Straight through payout 

	Indicative examples given below 

	Indicative examples given below 

	GA
	Gone Away 
	No

	XN
	Gone Away & Fraud
	No

	A
	Active and operating normally
	Yes

	F
	Fraud
	No

	Indicative examples given above  
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