FASTER PAYOUT - SINGLE CUSTOMER VIEW

FINAL REMINDER – DEADLINE 31 DECEMBER 2010

Dear Compliance Office,









14 December 2010

1. 
FSCS has previously written to you regarding the new Single Customer View rules which the Financial Services Authority has introduced into the FSA Compensation Handbook (COMP 17). 

SCV capability (Relevant to all deposit takers) 

2. 
With effect from 31 December 2010, all deposit takers, including those that have opted out of the electronic verification process are required to be able to generate a single customer view (SCV) file within 72 hours of a request being received from the FSA or FSCS. 

3. 
As you will know, this requirement is part of the reforms introduced with the Banking Act 2009, and follows two FSA policy statements confirming amendments to the FSA Compensation Handbook (COMP) that are designed to facilitate faster payout of compensation in the event that a deposit taker is unable to meet the claims of depositors. The SCV will contain information to enable this faster payout.

4. 
All deposit takers are required to be able to produce an SCV file from 31 December 2010, but those with less than 5,000 accounts held by eligible claimants need not have an electronic SCV. 

5. 
If you are a deposit taker with less than 5,000 accounts held by eligible claimants and choose not to provide an electronic SCV, you must notify the FSA.   Regardless, all deposit takers are required to submit an SCV Report and an IR Report to the FSA. 


What does this mean for all deposit takers?

All deposit takers (including those who have opted out of the electronic process) are required to submit a Single Customer View Report and an Implementation Report to the FSA no later than 31 January 2011.

Effective from 31 December 2010, all deposit takers are required to have the capability to generate a full SCV file within 72 hours of a request being received from the FSA or the FSCS. (Deposit takers who are subject to the electronic requirements should also refer to paragraphs 6 – 10)

SCV Verification process (Relevant to deposit takers subject to electronic SCV requirements) 

6. 
Deposit takers who are subject to the electronic SCV requirements (i.e. deposit takers who have not opted out electronic SCV verification requirements as described in paragraph 5 above) are required to submit a sample SCV file to Experian (FSCS’s Verification Solution provider) by 31 January 2011. FSCS are required to provide the FSA with ‘sign off’ that deposit taker files are transmittable to and compatible with our payout systems 

7. 
While it is the responsibility of each deposit taker to ensure they comply with all the SCV COMP rules, FSCS would like to highlight that the SCV sample file(s) should:

•
contain the lesser of 10,000 SCV IDs, or 10% of the total number of SCV IDs on your source system:

•
contain a representative sample of the types of deposits held on your source system; 

•
be encrypted (unless using Connect Direct or SFTP). All unencrypted files will be deleted and deposit takers will be required to resubmit encrypted SCV sample files; and

•
be named using the name exactly as provided in the Implementation Report (or resubmission of your SCV Sample file will be required) 

8. 
Experian have recently started contacting deposit takers to discuss setting up the necessary links that will be needed  for SCV sample files to be sent to them. Experian will be ready to accept the required sample SCV files from 4 January 2011 providing your transmission method has been agreed and established.  

9. 
FSCS are currently working with FSA to agree the processes and procedures that will support FSCS ‘sign off’ of the sample SCV file and we anticipate providing more information on this  (specifically, how and when deposit takers will be informed of the Verification Outcome) in January 2011. 


What does this mean for electronic deposit takers?

In addition to submitting SCV and Implementation Reports, deposit takers subject to the electronic requirements are also required to submit a Single Customer View sample SCV file to Experian no later than 31 January 2011. 

10. 
If you have any questions, please contact fasterpayoutenquiries@fscs.org.uk. 
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Mike Abbott 

Head of Strategic Planning and Operational Support 

Financial Services Compensation Scheme
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