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Single Customer View* – File contents 

Extracted by deposit taker and sent to FSCS within 72 hours 

Option one FSCS Preferred Option

Option two 

One file Folder One – “Clean”

Folder Two (e.g. ‘gone aways’)

A – Firms populate account 
status field to enable FSCS to 
identify and process SCV 
records that are fit for straight 
through payout.

B – FSCS use account status 
field to identify which SCV 
records are not fit for straight 
through payout.

FSCS will use account status 
field to identify the appropriate 
action/investigation.

A – SCV records that are fit for 
straight through payout. 

+

B – SCV records that are not fit 
for straight through payout.

FSCS will use account status 
field to identify the appropriate 
action/investigation.

Modifications and waivers 
SCV

Delivered 
at the 

same time

Option one – FSCS’s preferred option - One file containing all eligible accounts other than those excluded from the SCV. 
Firms will use the account status field to enable FSCS to identify those SCV records that are ‘fit for straight through 
payout’. This will specifically involve using the ‘account status’ field and the ‘keys and codes’ information provided in the 
SCV implementation report. Thereafter, FSCS will use the ‘keys and codes’ to extract SCV records that are not fit for 
straight through payout (such as ‘gone aways’). FSCS will use the account status/keys/codes information to identify what 
further investigations/actions are required to deliver compensation.

Option two - Two ‘folders’ – The first (A) will be ‘fit for straight through payout’, and the other (B) will be accounts that are 
eligible, but require further investigation (such as the provision of further information e.g. gone aways) FSCS will use the 
account status/keys/codes information to identify what further investigations/actions are required to deliver compensation.

C - Not active
- HMT Sanctions
- Legally disputed & 
competing claims 
- Dormant

D - Beneficiary accounts  
Client/Solicitor account
Child Trust Funds 
Other ‘beneficiary 

accounts’, e.g. escrow, 
syndicates, clubs etc

SCV exclusion

Identifiable on deposit taker systems 
(and made available to FSCS via the Insolvency Practitioner)

* Electronic SCV only 

- Structured deposits – Where the relevant waiver 
has been granted, include principal in
SCV but not return.  (In other cases (e.g. simple 
interest), include principal and return in SCV.)  
- Positive credit card balances – Where 
modification by consent has been granted, 
exclude from SCV. Where a modification by 
consent has not been granted, these balances 
should be included. 
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Single Customer View* – File contents 

Extracted by deposit taker and sent to FSCS within 72 hours 

Option one FSCS Preferred Option

Option two 

One file Folder One – “Clean”

Folder Two (e.g. ‘gone aways’)

A – SCV records that are fit for 
straight through payout. Firms 
are corresponding in a normal 
business as usual way.

B 
Gone Away 
Deceased 
Collect from branch
Dispute between bank and 
customer over entitlement of 
funds
Fraud 

A – SCV records that are fit for 
straight through payout. 

+

B
Gone Away
Deceased
Collect from branch
Dispute between bank and 
customer over entitlement of 
funds
Fraud  

Modifications and waivers 

- Structured deposits – Where the relevant waiver 
has been granted, include principal in
SCV but not return.  (In other cases (e.g. simple 
interest), include principal and return in SCV.)  
- Positive credit card balances – Where 
modification by consent has been granted, 
exclude from SCV. Where a modification by 
consent has not been granted, these balances 
should be included. 

SCV

Delivered 
at the 

same time

Option one – FSCS’s preferred option - One file containing all eligible accounts other than those excluded from the SCV. 
Firms will use the account status field to enable FSCS to identify those SCV records that are ‘fit for straight through 
payout’. This will specifically involve using the ‘account status’ field and the ‘keys and codes’ information provided in the 
SCV implementation report. Thereafter, FSCS will use the ‘keys and codes’ to extract SCV records that are not fit for 
straight through payout (such as ‘gone aways’). FSCS will use the account status/keys/codes information to identify what 
further investigations/actions are required to deliver compensation.

Option two - Two ‘folders’ – The first (A) will be ‘fit for straight through payout’, and the other (B) will be accounts that are 
eligible, but require further investigation (such as the provision of further information e.g. gone aways) FSCS will use the 
account status/keys/codes information to identify what further investigations/actions are required to deliver compensation.

C - Not active
- HMT Sanctions
- Legally disputed & 
competing claims 
- Dormant

D - Beneficiary accounts  
Client/Solicitor account
Child Trust Funds 
Other ‘beneficiary 

accounts’, e.g. escrow, 
syndicates, clubs etc

SCV exclusion

Identifiable on deposit taker systems 
(and made available to FSCS via the Insolvency Practitioner)

* Electronic SCV only 


